














MCO RESOURCE GUIDE 
 

 
Continuation of Group Insurance (CGIS)/COBRA 
  
       1. For questions please contact Louri Schmidt at (517)373-9211. 

  
Disability Management 
 

1. Reasonable Accommodations - Contact: 
 

a. Personnel office at your facility 
b. Reasonable Accommodation Representative at your facility 
c. Beth Beauchine 373-7400 / 335-2579 beauchineb@michigan.gov  
 
For questions regarding the Americans with Disabilities Act (ADA), call the Great Lakes ADA & 
Accessible IT Center at 1-800-949-4232; its web site address is www.adagreatlakes.org.  
Additional information is available from the ADA Technical Assistance Program’s national web 
site at www.adata.org.  An ADA home page operated by the U.S. Department of Justice is 
another resource.  The web site is www.usdoj.gov/crt/ada/adahom1.htm.  You may also wish to 
contact the Michigan Protection & Advocacy Service, Inc.  It is a non-profit organization and 
provides free legal advice.  Call 1-800-288-5923 for information. 

 
2. Handicapper Status – Contact: 
 

a. Central Human Resource Office (517)373-6383  
b. MI HR (877)766-6447 
c. Michigan Department of Civil Service 

P. O. Box 30002 
Lansing, MI 48909 
(517)373-3030 or (517)373-3031 (Call either number and request an application for 
handicapper status.) 

 
Employee Service Program  
 

Contact:   Michigan Department of Management and Budget 
Office of the State Employer 
Capitol Commons Center 
400 S. Pine Street 
Lansing, MI 48913 
(800) 521-1377 (Lansing Office) 
(517) 373-7630 (Lansing Office) 
(313)456-4020 (Detroit Office) 

 
Services include TISM (Traumatic Stress Incident Management), work/life services, wellness seminars 
and systematic stress management. 

 

mailto:beauchineb@michigan.gov
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Family Medical Leave Act - You may call the Wage and Hour Division of the Department of Labor with 
questions or to file complaints. The contact number is 1-866-487-9243. Consult the MCO Security 
Agreement on this topic. The FMLA law and regulations can be accessed by visiting 
www.michigan.gov/mdcs. Depending on your state department, you may call Joanne Bridgford of the 
DOC at (517)373-3654 or David Underwood of DHHS at (517)335-3455. In addition, Cheryl Schmittdiel 
(517)373-6229 or (517)373-7400, of the Office of the State Employer, can be contacted with 
questions. 

 
Health Care Issues - Contact: 
 

1. Personnel Office at your facility or MI HR Service Center at 1-800-766-6447.   
 
2. Dept. of Civil Service 

Group Insurance Section 
Employee Benefits Division 
P.O. Box 30002 
Lansing, MI 48909 
(517) 373-7977 Local Lansing number 
(800) 505-5011 Toll free number 
(The Director of EBD is Susan Kant) 

 
3. State Health Plan PPO (SHP) 

 
a. Blue Cross Blue Shield of Michigan 

State of Michigan Service Center 
P.O. Box 80380 
Lansing MI 48908-0380 
Attn: State of Michigan Customer Service Center 
1-800-843-4876 -Toll free number 
 
Call BCBSM if you are enrolled in the SHP.  If you need a list of health care providers who 
participate with BCBSM, you may access its web site and conduct a provider search at 
www.bcbsm.com.  If you are not connected to the Internet, call BCBSM’s toll free number, and 
a Customer Service Representative will send you the information. 
 
If you submitted a claim and payment was denied, call BCBSM’s toll free number to investigate.  
If you do not reach an acceptable resolution, you may appeal the decision to the Customer 
Service Unit. Submit all pertinent information to that office at the address above.  If the claim is 
again denied, you may file a written complaint with the Director of the Employee Benefits 
Division at the following address.  The letter should be thorough, and supportive documents 
must be attached as well as copies of all appeal decisions of the plan administrator.  

 
Submit these documents to:  Director, Employee Benefits Division, Dept. of Civil Service, P.O. 
Box 30002, Lansing MI 48909.   

 
You may challenge the decision of the Director of the Employee Benefits Division by filing an 
appeal with the State Personnel Director whose decision is final.  The address is:  State 
Personnel Director, Dept. of Civil Service, P. O. Box 30002, Lansing, MI 48909. 
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See Civil Service Regulation 5.18 for additional information.   

 
BCBSM has arranged for Wright and Filippis to administer the durable medical equipment, 
prosthetics and orthotics and medical supply benefits program known by the acronym 
SUPPORT.  If you need to contact the SUPPORT program, call 1-800-321-8074.  Tre Wilson is 
the Blue Cross Blue Shield contact, and he can be reached at 517-322-4611 if you need 
assistance.  The Wright and Filippis contact is Jerry Mato at 248-829-8518.  

 
b. Preferred Provider Organization (PPO) - The following special services are provided by 

particular vendors for SHP enrollees. 
 

Med Impact Prescription Drug Manager for the State Health Plan PPO 
877 403-6034 
 
Mail Order Prescription-Novixus Pharmacy Services 
877 269-9002 
www.Novixus.com/som 
P.O. Box 8004 
Novi, M.I. 48376-8004 
 
Mental Health /Substance Abuse  
Magellan Behavioral Health of Michigan, Inc. 
34705 West Twelve Mile Road, Suite 148 
Farmington Hills, MI 48331 
The toll free number is (866) 503-3158. 
 

The claims address is: 
Magellan Claims 
Attn: State of Michigan Claims Unit 
P.O.  Box 2278 
Maryland Heights, MO 63043 
The web site is www.magellanassist.com. 
The account manager is Gary Reidenbaugh.  If you are experiencing problems or have 
complaints, call him at (248) 489-2835. 

 
4. HMOs - All HMOs are required to have an internal grievance procedure for disputed claims. 

Contact your HMO to institute such a process. If your claim is rejected after the internal review, 
you may request an external review by appealing to: 

 
State of Michigan 
Department of Labor and Economic Development 
Customer Services/Benefit Inquiry Section 
Michigan Division of Insurance  
P.O. Box 30220 
Lansing MI 48909-7720 
(517) 241-4854 or toll free (877) 999-6442 

 

http://www.novixus.com/som
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5. Dental Care - The State Dental Plan and the Preventive Dental Plan are administered by: 
 

Delta Dental Plan of Michigan 
P.O. Box 9085 
Farmington Hills MI 48333-9085 
(800) 524-0150 
(248) 489-2020 -- If you are in Farmington Hills’ local calling area 
(517) 349-7787 -- If you are in Lansing’s local calling area 
 
You may send written inquiries to the following address (Include your group name [State of 
Michigan], your number [8700], your social security number and your daytime telephone 
number.) 
 
Delta Dental Plan of Michigan 
Customer Service Department 
P.O. Box 30416 
Lansing MI 48909-7916 
 
If you are enrolled in the Midwestern Dental Plan, the following information applies: 
 
Southeast Michigan Service Area 
(800) 544-6374 
Lansing Service Area 
(517) 394-1495  
 

6. Vision Care - This benefit is administered by BCBSM which is partnering with the Vision Service 
Plan VSP.  They can be reached at 855-356-4362. 

 
Longevity Pay - Information on this topic is found in the MCO contract and the Civil Service Rules and 
Regulations. You may also wish to contact Personnel. The state’s HRMN project necessitated some 
changes to the longevity schedule in the fall of 2000.  Eligibility for payment is established after 
completion of five full years of service rather than six. Bracket groupings were also revamped.  
 
 
Long Term Care Insurance - For information on this topic, call MetLife at (800)438-6388 or visit its website 
at http://stateofmichigan.metlife.com. 
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Long Term Disability - Contact: 
 

1. Personnel Office at your facility. 
 
2. Department of Management and Budget 

Employee Health Management 
P.O. Box 30026 
Lansing MI 48909 
(517) 373-7400 (Ask for Beth Beauchine) 
 
Call this office regarding LTD enrollment and eligibility. Go to www.michigan.gov/ose, and click on 
“About Us”, which brings a new screen. On that screen, click on Employee Health Management for 
access to the LTD Plan booklet.  
 

3. York 
P.O. Box 740 
Howell, MI 48844-0740 
(800) 324-9901- (The supervisor is Tiffany Miles who may be reached at ext. 3144.) 
 
A member may call the above toll free number to check on the status of a claim, address questions 
regarding payments, pose general questions or request an appeal of a denial of benefits. York is 
also the vendor for the workers’ compensation plan for the state.  

 
4. Beth Beauchine 

Office of the State Employer 
Employee Health Management 
P.O. Box 30026 
Lansing MI 48909 
(517) 373-7400 
 
Contact Ms. Beauchine with questions and concerns regarding the LTD plan, as well as complaints 
and comments regarding York and its handling of your LTD claim. 
 
Appeals of determinations made by York are directed to Ms. Beauchine for reconsideration, after 
exhaustion of York’s internal claims appeal procedure.  Her decision may be appealed to the State 
Personnel Director. The address is: 
 
State Personnel Director 
Dept. of Civil Service 
P. O. Box 30002 
Lansing, MI 48909 
  
See Civil Service Regulation 5.18 for additional information. 
 

 
Military Leave - Contact:  

 
1. Personnel office at your facility. 
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2. Local Guard/Reservist Office 
3. The National Committee for Employer Support of the Guard and Reserve 

1555 Wilson Blvd, Suite 200 
Arlington VA 22209 
(800) 336-4590 

 
4. www.dol.gov/vets -U. S. Dept. of Labor website. 
 
5. Call to military duty- If you have paycheck concerns, contact the Dept. of Civil Service at 

(517)373-3044 and speak with Rosemary Anzicek. Or e-mail her at anzicekr@michigan.gov.  If 
you are an employee of the DOC, you may also contact Marilyn Hancock with questions. She 
can be reached at (517)373-4247. 

 
Optional Coverages - This voluntary program will be offering a variety of coverages. As of 2006, the 
options will include supplemental term life insurance, universal life insurance, critical illness insurance 
and auto /home insurance. The vendor for these plans is Voluntary Benefits Solutions and may be 
reached by calling 1-888-825-8395. Information is also available at the Dept. of Civil Service’s website at 
www.michigan.gov/mdcs. Click on “Employee Benefits” on the left side of the screen and then on 
“Voluntary Benefits,” which appears below. 

 
Retirement Questions - Contact: 
 

1. Personnel Office at your facility. 
 
2. Defined Benefit Pension Plan 
 

Retirement Bureau 
State Employees Retirement System 
Department of Management and Budget 
General Office Building  
7150 Harris Drive 
P.O. Box 30171 
Lansing MI 48909 
322-5103 - Local Lansing number 
(800) 381-5111 – Toll free number 
 
Call the Retirement Bureau if you have questions.  Information on covered, regular and 
disability retirement is contained in a booklet printed by the Retirement Bureau and entitled 
“Retirement Guidelines”. Contact the Retirement Bureau for a copy, or go to its website listed 
below.  Visit the Retirement Bureau’s web site at www.michigan.gov/ors. 

 
3. Defined Contribution Retirement Plan 
 

This is the primary retirement plan for all new employees hired after 3-30-97 and the group of 
employees who voluntarily switched from the Defined Benefit Plan.  The administrator for this 
retirement plan, as well as for deferred compensation, is Voya Financial. You may reach them 
by calling (800) 748-6128.  General questions on the Defined Contribution Plan may be 
addressed to the Retirement Bureau by calling (800) 381-5111.  The web site for information 
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on defined contribution and deferred compensation can be reached through the Retirement 
Bureau’s website at www.michigan.gov/ors 
 

Social Security - For information on Social Security benefits, call (800) 772-1213. 
 

Union Plus - Call 1-888-993-8886 for a referral to attorney in your area. You will receive a free initial 
consultation and a 30% discount on any subsequent work. 

 
   Workers’ Compensation - Contact:  
 

1. Personnel Office at your facility. 
 

2. Workers’ Compensation Agency 
Michigan Department of Labor and Economic Growth 
2501 Woodlake Circle 
Okemos, MI 48864 
(888) 396-5041- Toll free number 
 
The website for the Workers’ Compensation Agency is www.michigan.gov/wca.  Much 
information awaits you, including the statute, many workers’ compensation forms, a publication 
entitled “A Summary of Your Rights and Responsibilities Under Workers’ Disability 
Compensation”, a 50-page document entitled “An Overview of Workers’ Compensation in 
Michigan” and information on mediation and vocational rehabilitation. 

 
3. York, Inc.  

P.O. Box 740 
Howell, MI 48844-0740 
(800) 324-9901 
The fax number is (517) 540-3100. 
 
This company administers workers’ compensation claims.  Call YORK regarding the status of your 
claim, compensation issues, disputes, mileage reimbursement as well as other questions. Injured 
employees are assigned to adjusters on the basis of their specific department.  The claim 
supervisor at YORK is Marsha McCord, and she can be reached at extension 3140 at the toll free 
number above.  
 

4. Contact Cheryl Schmittdiel at the Office of the State Employer with complaints and concerns 
regarding YORK and its handling of your workers’ compensation claim.  Call 517-373-7400 or 373-
6229.  She is the Director of the Employee Health Management Division, and is the state’s liaison 
with YORK.  Her e-mail address is schmittdielc@michigan.gov.  

 
5. Crime Victims Compensation - If you were assaulted by an inmate and sustained an injury 

rendering you unable to work for at least two consecutive weeks, you may be eligible for a 
monetary award in addition to workers’ compensation.  Contact the following office for 
information at 517-373-7373 and reference Public Act 247 of 1989, which amended Public Act 223 
of 1976: 

 
Michigan Department of Community Health 
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Crime Victim Services Commission 
320 South Walnut St. 
Lansing, MI 48913 
 
Another point of contact for information is to call Janine Washburn of the Victim Compensation 
Unit at 517-334-9182.  

 
The web site may be accessed at www.michigan.gov/mdcs. Click on the second bullet on the left 
side of the screen entitled “Physical Health & Prevention”. On the new screen, click on “Crime 
Victim Services.” An application, a brochure and explanatory information is available. 
 

 
Tuition Reimbursement- Contact Dave Silsbury (517) 373-1968 
 
 
 
 
 











Common Terms used regarding MDOC closures:

Bump Region:  a defined area that is negotiated between MCO and the department.  Those individuals who work within 
that bump region can bump each other out based upon seniority.

Transfer in lieu of  Layoff:  You accept a position at another facility outside of  the bump region from the departmental 
state wide list.  You will have three years recall rights under this option.

Voluntary Transfer:  You submit a form that identifies facilities outside of  the bump region to which you are willing to 
transfer before the bumping process occurs. This is not a contractual obligation.  MCO has successfully negotiated this 
with the MDOC outside of  the bargaining process to allow those who may want to go to another facility and may not 
have been able to get there otherwise (i.e. probationary or w/discipline), the option to do so... while at the same time 
then creating additional openings within the bump region for those who desire to remain in the region. You will have no 
return rights and no recall rights under this option.

Recall List:   Layoff  unit - negotiated bump region
  Statewide - (self-explanatory) you should be very sure what facilities you  designate for recall, because refusal 
  will result in removal from the statewide list.  Article 14, Sec. H.4, pg 83

Recall Rights: The ability to be recalled back to fill a vacancy at any of  the facilities within the bump region for a period 
of  three years, with an additional three years if  requested in writing prior to the expiration of  the first three years. Article 
14, Section G, pg. 83.

Recalled: To be called back to work at a facility within the bump region. Recall takes precedence over return rights. If  you 
refuse this offer you will be removed from all lists resulting in separation.  Article 14, Sec. H.1, pg. 69

Operational Needs:  All transfer and bumps are subject to limitation based on the employer’s need for staff  at individual  
facilities. 
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